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Summary
Murray KD, El-Mohandes AA, El-Khorazaty MN, Kiely M. Low-income minority
mothers’ reports of infant health care utilisation compared with medical records.
Paediatric and Perinatal Epidemiology 2007; 21: 274–283.
This study aimed to investigate mothers’ reporting of the nature, location, frequency
and content of health care visits for their infants, as compared with data abstracted
from the infants’ medical records. It was part of a community-based parenting inter-
vention designed to improve preventive health care utilisation among minority
mothers in Washington, DC. Mothers 18 years old with newborn infants and with
poor or no prenatal care were enrolled in the study. A total of 160 mother–infant dyads
completed the 12-month study. Mothers were interviewed when the infants were 4, 8
and 12 months old, and were asked to recall infant visits to all health care providers.
Medical records from identiﬁed providers were used for veriﬁcation. The number and
type of immunisations given, types of providers visited, and reason for the visits were
compared.
Only about a quarter of mothers agreed with their infants’ medical records on the
number of speciﬁc immunisations received. The mothers reported fewer polio (1.8 vs.
2.1, P = 0.006), diphtheria and tetanus toxoids and pertussis (DTP) (1.8 vs. 2.2,
P = 0.002), and Haemophilus inﬂuenzae type b (HiB) (1.3 vs. 2.1, P < 0.0001) immunisa-
tions than were recorded. Similarly, about a quarter of the mothers were unaware of
any polio, DTP or hepatitis B immunisations given, as documented in the medical
records, and 38% did not know that their infant was immunised for HiB. Nearly half of
the mothers recalled more infant doctors’ visits than were recorded in the medical
records (4.1 vs. 3.6 visits, P = 0.017). The mothers generally disagreed with the provid-
ers about the reason for a particular visit and reported fewer sick-baby visits (1.5 vs.
3.3, P < 0.0001) than the providers recorded. Mothers’ reports and medical records
matched in only 19% of the cases. In 47%, mothers under-reported and in 34% over-
reported the total number of visits. The strongest agreement between mothers’ reports
and medical records was in the case of emergency room visits (63%). In conclusion, in
this population, mothers’ reporting did not match that of providers with respect to
speciﬁc information: the number of immunisations, the location where services were
provided, and the classiﬁcation of sick- vs. well-baby visits. Future studies that evaluate
health care utilisation data should take these discrepancies into consideration in their
selection of information source, and in their interpretation of the data.
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Introduction
Infant and childhood morbidity and mortality are
directly related to access to and use of perinatal and
paediatric preventive health care services.1–3 Research
suggests that efforts to increase infant health care utili-
sation may be important in reducing infant morbidity
and mortality, particularly among low-income minor-
ity populations.4–6 Data from parents, providers,
medical records and administrative databases have
previously been used in epidemiological studies docu-
menting infant health care utilisation, but accuracy of
parental report is rarely addressed. One approach is to
compare the documented medical records and parents’
reports of the frequency and content of health care
visits.
Studies comparing medical records and patient
recall in adults have found under-reporting and over-
reporting in both the number and types of provider
visits.7–14 Several studies have addressed parental recall
of infant and childhood immunisations with varying
results. While all show that parents’ reports and
medical records do not agree, some have found that
parents tend to under-report speciﬁc immunisations,
including diphtheria and tetanus toxoids and pertussis
(DTP), oral polio vaccine (OPV), and/or measles,
mumps and rubella (MMR).15,16 Still others found that
parents over-report immunisation status, particularly
for MMR.17,18 Very little is reported on the comparabil-
ity of the parents’ reporting of a sick vs. well visit and
the infant’s medical record. It is important to obtain
accurate infant health care utilisation data to evaluate
the impact of preventive health maintenance on both
infant mortality and infant well-being.
This paper investigates mothers’ reporting of the fre-
quency of health care visits for their infants, as com-
pared with data abstracted from the infants’ medical
records. It addresses the agreement between mothers’
and providers’ records in the volume of services pro-
vided. In addition, it examines the agreement between
mothers’ and medical records on whether the visit was
a well or sick visit, and whether an immunisation was
given and speciﬁcally the type of immunisation. The
study population was a group of low-income African-
American mothers who had themselves used prenatal
care (PNC) minimally during pregnancy, a strong pre-
dictor of poor health care utilisation for their infants.
The goal of this analysis is to evaluate mothers’ reports
of health care utilisation for their infants during the
ﬁrst year of life.
Methods
Study design
This analysis was conducted using data from the Pride
in Parenting (PIP) study, part of the National Institutes
of Health – District of Columbia Initiative to Reduce
Infant Mortality in Minority Populations. The PIP
study was a randomised, controlled trial designed to
test the efﬁcacy of a community-based intervention to
improve preventive health care usage among low-
income minority mothers receiving no or inadequate
PNC in Washington, DC. The goals of PIP were to
improve health care utilisation and infant growth and
development in this at-risk population. It was hypoth-
esised that an intervention focusing on parenting skills
as part of a ‘self-efﬁcacy’ curriculum could improve
maternal use of preventive infant health care and con-
sequently infants’ survival. The PIP study’s design and
main ﬁndings have previously been published.19
Participants
Mothers and their newborn infants were enrolled in
PIP at four hospitals in Washington, DC, during the
immediate postpartum period. The study was con-
ducted between April 1995 and April 1997. To be eli-
gible for the study, mothers were required to be at least
18 years of age, residents of the District of Columbia,
non-institutionalised, and having no history of psychi-
atric illness. All mothers received either inadequate or
no PNC during their pregnancies, deﬁned as fewer
than ﬁve PNC visits or care initiated during the third
trimester. Mother–infant dyads were excluded from
participation if their infants were born <34 weeks of
gestation, weighed <1500 g at birth, or had congenital
abnormalities, as any of these factors could directly
inﬂuence patterns of health care utilisation. The insti-
tutional review boards of all participating institutions
approved the protocol, and all participants were pro-
vided with written informed consent to participate in
the intervention programme.
Eligible mothers who agreed to participate were ran-
domised into either the intervention or the control
group. Those in the intervention group received a
multi-component intervention that included social ser-
vices support as well as home visiting and group inter-
vention. Mothers in the control group received
standard social services support. Details of the inter-
vention programme are presented elsewhere.20,21
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A total of 286 mother–infant dyads were enrolled in
PIP. Due to the high mobility of this high-risk popula-
tion, attrition was high. By 4 months there were 210
mothers retained in the study, 188 by 8 months, and
168 at 12 months. Data from eight women were
dropped from the analyses because no chart abstrac-
tions were available. A comparison of the women who
dropped out with those who were retained in the
study has been previously published, although it is
worthwhile to note that no differences were found on
the baseline questionnaire measures of attitudes about
health care, child rearing or perceived social support.22
Mothers retained in the study had fewer living chil-
dren, more PNC visits, and a lower percentage of them
had received no PNC. This analysis includes the 160
infants whose mothers completed a 12-month inter-
view and for whom medical records were abstracted.
Data collection
A baseline interview designed to gather sociodemo-
graphic information was administered to each mother
at the time of recruitment and prior to her discharge
from the hospital. To reduce the chances of memory
lapse and recall bias, mothers were interviewed at 4, 8
and 12 months following delivery to obtain informa-
tion regarding the health care utilisation of their
infants. At each time period, they were asked to recall
visits made for their infants to all types of health care
providers (HCPs) since the previous interview, includ-
ing doctors, clinics, emergency rooms and hospitals.
For each visit, the mother was asked to report the fol-
lowing information: (1) the visit date; (2) the name and
type of the provider [public clinic, private clinic, health
maintenance organisation (HMO) plan, private doctor,
hospital in-patient, hospital outpatient, emergency
room or other]; (3) the reason for the visit, including:
well-baby check-up; immunisations; injury; illness; or
other; (4) if immunisations were received, the type
of immunisation speciﬁed by the mother, including
OPV or inactivated polio, DTP, Haemophilus inﬂuenzae
type b (HiB), hepatitis B and MMR; and (5) any tests
that were conducted, including for anaemia, lead and
tuberculin (TB).
In addition to providing information about these
health care visits, the mother was also asked to provide
written consent to release medical record information
from each provider she named at each interview. These
medical records were abstracted from the identiﬁed
providers and used to verify the mother’s reporting of
the health care utilisation for her infant. Each visit was
abstracted separately for each infant and indepen-
dently from the mothers’ reports. During the review of
the medical records, if additional visits were docu-
mented in the record but not reported by the mother,
such visits were also abstracted. The same type of
information that the mother provided was obtained
from the infants’ medical records, including the type of
provider, reason for the visit, immunisations given,
and tests conducted. Attempts were made to verify all
infant visits made to providers by 12 months of age.
Medical records abstractors were trained during a
centralised, 2-day training session conducted by the
data coordinating centre. To ensure consistency in data
collection among abstractors, they were initially sent to
the abstraction sites in pairs. Each conducted an inde-
pendent abstraction, and the pairs were reviewed by a
trained medical advisor and discrepancies were iden-
tiﬁed and resolved.
Statistical methods
Health care services were broken down into several
separate categories, corresponding to the type of infor-
mation obtained from the mother and medical record.
These categories included polio, DTP, HiB and hepati-
tis B immunisations; anaemia and TB tests; visits to
doctors’ ofﬁces and emergency rooms; and well- and
sick-baby visits. Within each category, the total number
of visits to all providers that the mothers reported, as
well as the services provided, was counted. Similarly,
for each infant, the total number of services recorded
by the various providers in each category was summed.
The mothers’ reporting of each service category was
dichotomised to reﬂect whether or not the service was
provided at least once during the infant’s ﬁrst year of
life. The medical records obtained from all providers
for an infant were combined to create similar outcome
variables. Two-way cross-tabulations were used to
compare the mothers’ reports and providers’ records
of these services. Kappa statistics were calculated to
examine the proportion of agreement between
mothers’ and medical records beyond that which
would be expected by chance. Landis and Koch23 have
provided interpretation of the kappa statistic: 0.00–
0.20, poor agreement; 0.21–0.40, fair agreement; 0.41–
0.60, moderate agreement; 0.61–0.80, substantial
agreement; and 0.81–1.00, almost perfect agreement.
However, the kappa statistic is sensitive to the
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prevalence and number of values or ‘categories’ within
a variable.24,25
Two types of analyses were conducted in order to
examine the extent of agreement between mothers and
their infants’ medical records in the number of services
provided for each category. Descriptive statistics were
ﬁrst used to characterise the level of agreement
between mothers and providers’ records. For each
service category, the infants were placed into one of
three groups: (1) infants for whom a greater number of
services were recorded in the medical record; (2)
infants for whom a greater number of services were
reported by the mother; and (3) infants for whom the
mother and medical records agreed on the number of
services provided. The percentage of infants in each
group was calculated. Next, the Wilcoxon Signed Rank
Test was used to determine whether there were sys-
tematic differences in the number of services reported
by mothers and providers. This test was selected for
use, as opposed to a paired t-test, because the range in
the number of services provided was often small and
not normally distributed.
Results
Characteristics of the participants and providers
Table 1 presents characteristics of the mothers who
were included in this analysis. Participants identiﬁed
60 infant HCPs, which included 18 hospitals, 24 public
and private community-based clinics, and 18 individu-
als in private practice. These HCPs were located almost
entirely in Washington, DC and surrounding suburbs.
Medical records could not be obtained from six HCPs
(mainly in other states); this affected 26 visits (2%)
reported by the mothers, which were therefore
excluded from all analyses. The mothers reported a
total of 1159 visits to an HCP, and 1141 visits were
abstracted from the medical records. On average, the
infants received care from 1.5 providers before their
ﬁrst birthday, and had made approximately six medical
visits during this time.
Agreement in services provided at all visits
Table 2 presents the analysis of mother–HCP agree-
ment according to the various service types: immuni-
sations, laboratory tests, visit locations and visit
classiﬁcation. For polio, DTP and hepatitis B vaccina-
tions, the majority of mothers agreed with the records
on whether the immunisations had been given.
However, when there was disagreement, 20–25% of the
mothers did not report that documented immunisa-
tions had been given. A higher percentage of mothers
(38%) did not report that their infants received the HiB
titre, although it was documented. The kappa statistics
for each individual immunisation indicate poor agree-
ment between mother and provider.
The results of analysis for anaemia and TB tests
follow a different pattern. Mothers and the HCP
agreed that the majority of infants did not receive
either of these tests by 1 year of age. Among mothers
who disagreed with the records for anaemia testing,
60% did not report a documented test. For TB testing,
the disagreement was split fairly evenly between
mothers reporting that the tests had and had not been
done. The kappa statistic for anaemia tests indicates
poor agreement (k = 0.19), while for TB tests there is
moderate agreement (k = 0.45).
There was fair agreement in reporting whether or
not doctors’ ofﬁce/clinic visits had taken place
(k = 0.27), and substantial agreement for emergency
room visits (k = 0.62). There was also fair agreement on
whether or not the visits were for well-baby visits
(k = 0.24) or for illness (k = 0.33). However, nearly 25%
of the mothers reported at least one visit when no visits
were recorded. Furthermore, 93% of disagreements for
sick-baby visits occurred when the HCP indicated that
Table 1. Maternal demographic characteristics
Characteristic n (%) or mean  SD
Maternal age 24.9 6.1
Black/African-American 158 (98.8%)
Education
Less than high school 68 (42.5%)
High school degree 75 (46.9%)
Beyond high school 17 (10.6%)
Never married 144 (94.7%)
Working before birth 67 (50.4%)
Currently working 47 (29.6%)
Insurance
Medicaid 65 (41.9%)
Medicaid managed care 42 (27.1%)
Managed care/private 27 (17.4%)
Self/none 21 (13.5%)
Number of pregnancies 3.6 2.1
Number of living children 2.88 1.5
Week of PNC initiation 26.7 6.1
Number of prenatal visits 4.1 2.9
PNC, prenatal care.
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the reason for visit was illness, but the mother did not.
Conversely, 74% of the disagreement for well-baby
visits occurred when the mother indicated that the
reason for the visit was a routine check-up but the HCP
did not.
Agreement on frequency of services provided
Table 3 provides the level of agreement between
mothers and HCPs on the number of services provided
during the infants’ ﬁrst year of life. Table 4 compares
Table 2. Agreement that services were provided
Service
Both Yes
n (%)
Both No
n (%)
Total agreement
n (%)
Mother yes/
provider no
n (%)
Mother no/
provider yes
n (%)
Total
disagreement
n (%)
Kappa
coefﬁcient
Immunisationsa
Polio 107 (66.9) 7 (4.4) 114 (71.3) 10 (6.3) 36 (22.5) 46 (28.8) 0.10
DTP 103 (64.4) 7 (4.4) 110 (68.8) 11 (6.9) 39 (24.4) 50 (31.3) 0.07
HiB 79 (49.4) 12 (7.5) 91 (56.9) 8 (5.0) 61 (38.1) 69 (43.1) 0.08
Hepatitis B 97 (60.6) 12 (7.5) 109 (68.1) 9 (5.6) 42 (26.3) 51 (31.9) 0.16
Any immunisation 113 (70.6) 7 (4.4) 120 (75.0) 7 (4.4) 33 (20.6) 40 (25.0) 0.15
Laboratory tests
Anaemia 15 (9.4) 97 (60.6) 112 (70.0) 19 (11.9) 29 (18.1) 48 (30.0) 0.19
Tuberculin 10 (6.3) 131 (81.9) 141 (88.1) 11 (6.9) 8 (5.0) 19 (11.9) 0.45
Visit locations
Doctor’s ofﬁce/clinic 105 (65.6) 13 (8.1) 118 (73.8) 38 (23.8) 4 (2.5) 42 (26.3) 0.27
Emergency room 53 (33.1) 77 (48.1) 130 (81.3) 12 (7.5) 18 (11.3) 30 (18.8) 0.62
Visit classiﬁcation
Well baby 137 (85.6) 4 (2.5) 141 (88.1) 14 (8.8) 5 (3.1) 19 (11.9) 0.24
Sick baby 102 (63.8) 17 (10.6) 119 (74.4) 3 (1.9) 38 (23.8) 41 (25.6) 0.33
aPolio indicates OPV (oral polio vaccine) and/or IPV (inactivated polio vaccine); DTP indicates diphtheria–tetanus–pertussis; HiB indi-
cates Haemophilus inﬂuenzae type b.
Table 3. Agreement in number of services provided
Service
Provider reporting >
mother reporting
n (%)
Provider reporting =
mother reporting
n (%)
Provider reporting <
mother reporting
n (%)
Immunisationsa
Polio 66 (41.3) 48 (30.0) 46 (28.8)
DTP 66 (41.3) 47 (29.4) 47 (29.4)
HiB 83 (51.9) 43 (26.9) 34 (21.3)
Hepatitis B 61 (38.1) 46 (28.8) 53 (33.1)
All immunisations 81 (50.6) 17 (10.6) 62 (38.8)
Laboratory tests
Anaemia 35 (21.9) 104 (65.0) 21 (13.1)
Tuberculin 8 (5.0) 140 (87.5) 12 (7.5)
Visit locations
Doctor’s ofﬁce/clinic 52 (32.5) 30 (18.8) 78 (48.8)
Emergency room 43 (26.9) 101 (63.1) 16 (10.0)
Visit classiﬁcation
Well baby 53 (33.1) 37 (23.1) 70 (43.8)
Sick baby 110 (68.8) 33 (20.6) 17 (10.6)
Total visits to providers 75 (46.9) 31 (19.4) 54 (33.8)
aPolio indicates OPV (oral polio vaccine) and/or IPV (inactivated polio vaccine); DTP indicates diphtheria–tetanus–pertussis; HiB
indicates Haemophilus inﬂuenzae type b.
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the mean number of times each service was provided
as reported by the mother and documented in the
medical record.
For each of the four immunisations examined, only
about 30% of mothers reported the same number of
immunisations given to their child as was recorded.
Table 4 reveals that mothers reported signiﬁcantly
fewer polio, DTP and HiB vaccinations than docu-
mented in the medical record. Although agreement
was not better for hepatitis B, the difference in report-
ing was not signiﬁcant. This is because, among mothers
who did not report the same number as documented
by the HCP, approximately half reported more than the
HCP, and half reported fewer. Thus, there was no sys-
tematic difference between the two sources.
Tables 3 and 4 reveal that the mothers’ reporting
of laboratory tests was more comparable with the
records. The differences between the mothers’ reports
and HCP records were not signiﬁcant for either type of
test. This agreement could be a reﬂection of the speci-
ﬁcity of TB testing including the observation of the
injection site over a period of days which may have
increased the likelihood of recall. In the case of
anaemia, mothers may have been more likely to
remember testing since the providers could have dis-
cussed the results of the test with the mother and occa-
sionally may have prescribed medication.
In terms of the location of the visits, the kappa coef-
ﬁcient was strongest for emergency room visits, where
there was 81% agreement on whether at least one such
visit had been made. In the case of a doctor’s ofﬁce/
clinic visit, 74% of mothers agreed with the medical
records on whether at least one visit occurred, while
24% of mothers reported ofﬁce/clinic visits that were
not corroborated by medical records review. Overall,
mothers reported more visits than physicians
recorded. Nearly half (49%) of the mothers recalled
taking their infant to a doctor’s ofﬁce/clinic more
times than was recorded in the medical record. A
higher percentage of mothers (63%) agreed with pro-
viders on the number of emergency room visits, yet the
average number of visits reported by mothers was sig-
niﬁcantly lower than recorded by providers (0.6 vs. 0.9,
P < 0.001).
Tables 3 and 4 also reveal that mothers’ reports do
not generally agree with their infants’ medical records
about the reason for a particular infant visit. Mothers
were more likely to report a higher number of well-
baby visits and fewer sick-baby visits than was docu-
mented. Overall, only 19% of mothers matched HCP
reports of the number of times that they took their
baby to see any HCP for any reason. The mothers were
more likely to either under-report (47%) or over-report
(34%) the number of visits as compared with medical
Table 4. Differences in reporting of number of services provided
Service
Mothers’ reporting
Mean (range)
Providers’ reporting
Mean (range)
Mean difference
(mother–provider)  SD P-valuea
Immunisationsb (no. of doses given)
Polio 1.8 (0–5) 2.1 (0–6) -0.3 1.5 0.006
DTP 1.8 (0–5) 2.2 (0–6) -0.4 1.6 0.002
HiB 1.3 (0–5) 2.1 (0–5) -0.8 1.7 <0.0001
Hepatitis B 1.4 (0–5) 1.5 (0–4) -0.1 1.4 0.426
All immunisations 6.4 (0–19) 7.9 (0–20) -1.5 1.4 0.002
Laboratory tests (no. of tests)
Anaemia 0.3 (0–3) 0.4 (0–6) -0.1 0.8 0.072
Tuberculin 0.1 (0–2) 0.1 (0–1) 0.0 0.4 0.503
Visit locations (no. of visits)
Doctor’s ofﬁce/clinic 4.1 (0–15) 3.6 (0–19) 0.6 3.6 0.017
Emergency room 0.6 (0–3) 0.9 (0–9) -0.3 1.0 <0.0001
Visit classiﬁcation (no. of visits)
Well baby 3.5 (0–9) 3.3 (0–10) 0.3 2.4 0.165
Sick baby 1.5 (0–10) 3.3 (0–19) -1.8 2.7 <0.0001
Total visits to providers 5.8 (0–18) 6.4 (1–27) -0.6 3.5 0.123
aThe Wilcoxon Signed Rank Test was used to determine whether there were systematic differences in the number of services reported by
mothers and providers.
bPolio indicates OPV (oral polio vaccine) and/or IPV (inactivated polio vaccine); DTP indicates diphtheria–tetanus–pertussis; HiB
indicates Haemophilus inﬂuenzae type b.
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records. The under- and over-reporting mathematically
balanced out so that the mean difference in the total
number of visits was not signiﬁcant.
Discussion
The current literature emphasises the lack of agree-
ment between medical records and reports of health
care utilisation from patients or parents of infants and
children receiving care. The extent of agreement or
disagreement varies with the service provided. The
greatest agreement between these sources is found in
emergency medical services and acute health events,
and the least is found in preventive health care services
and chronic illnesses.15–17, 26–29 These differences can be
explained partially by recall bias, when parents’ report-
ing is affected by the acuity of the event and the length
of the recall period.15,26,29 Some studies have addition-
ally suggested that accuracy of parents’ reporting may
be inﬂuenced by socio-economic status,26 although
other studies have shown no effect of maternal occu-
pation or education.15
Parental recall of immunisation status for their infant
appears to be particularly problematic due to the mul-
tiple immunisations and complicated dosing schedule.
Although parents may be able to report their child’s
general immunisation status (i.e. whether their child is
‘up-to-date’), they are less likely to accurately provide
the speciﬁc immunisation regimen, as compared with
their child’s medical records.27
In this study, the reporting of the average number of
visits by the mother did not differ signiﬁcantly from
the number indicated by the medical record review.
Over-reporting by some mothers cancels the under-
reporting by others, resulting in an artiﬁcial agreement
between mothers’ and providers’ reporting of average
number of visits. There were more systematic differ-
ences between the mothers’ report and the medical
records with regard to the nature, content and location
of the visit(s).
In terms of the nature of the visit, a signiﬁcantly
higher percentage was documented in the medical
record as sick-baby visits. Although preventive or
well-baby services could have been provided during
the visit, any concurrent illnesses may have inﬂuenced
the classiﬁcation by the provider, especially as sick
visits are reimbursed at a higher rate than well-baby
visits. Previous studies have shown that mothers,
regardless of education, are able to report accurately on
their children’s acute medical conditions. The level of
agreement between the mothers’ reports and medical
record review varies by the severity of the illness,
being greater for bronchial asthma, bronchitis and acci-
dents than for other illnesses such as otitis media.15
Thus, it is possible that recorded sick visits by provid-
ers in our study were attributable to less severe con-
current illnesses.
With respect to content of the visit, we have focused
on two areas, immunisations and laboratory testing.
Various studies in the literature indicated that parental
reporting of immunisation status for their infants and
children may over- or underestimate the number actu-
ally received.16,17,27,28,30 The degree of agreement between
parents’ and physicians’ reports is inversely related to
the length of the recall period and the number of doses
required for a particular immunisation.Agreement also
varies with the type of immunisation, and ranges from
8% for the complete and speciﬁc immunisation regi-
men27 to 34% for DTP and OPV.16 The agreement for
individual doses of an immunisation is higher, ranging
from 71% to 83% for individual doses of DTP and
polio.30 Unfortunately, only one study has included the
HiB titre in its analysis of parent–provider agreement
and speciﬁc results are not reported for it.25 No studies
have examined the accuracy of reporting of hepatitis B
immunisations during infancy.
Despite the low educational level of mothers partici-
pating in this study, they agreed in 57–71%of caseswith
the provider’s report on whether the infant had
received a particular immunisation. This dropped to
27–30% when the number of doses was being recalled.
These rates are consistent with previous reports. There
were varying levels of disagreement between the docu-
mented immunisations in the medical record and those
reported by mothers. This was signiﬁcant for polio as
well as DTP, but was most signiﬁcant in the case of the
HiB titre, where the mothers may not have been famil-
iar with it, or may have confused it with other immu-
nisations such as hepatitis B. The providers reported
more immunisations than the mothers on average
except in the case of hepatitis B, where the medical
records were almost equally as likely to have docu-
mented more or fewer immunisations as the mothers’
reports. There are clinical implications associated with
the parents’ assumption that their infants are protected
against a particular infection if the infants had not
received the appropriate immunisation. Inaccurate
reporting to other HCPs by the mothers regarding their
infants’ immunisation status and potentially a false
sense of security during an exposure event may have
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signiﬁcant health consequences. This emphasises the
importance of further educating parents on HiB titre
and hepatitis B vaccines because parents were less able
to correctly identify receipt of these immunisations.
There did not seem to be a signiﬁcant difference
between the mothers’ reporting and infants’ medical
records on anaemia testing and TB testing. Perhaps
this is because the majority of infants had not received
either test by the end of the ﬁrst 12 months of life.
In terms of location, two important factors seem to
play a role. The severity of an illness may inﬂuence the
ability of the mother to remember an emergency room
visit. The relative rarity of an emergency room visit
may also inﬂuence the likelihood of a mother’s recol-
lection. A source of confusion in misclassifying a visit
as a regular visit by the mother instead of an emer-
gency visit is because frequently urgent care is pro-
vided in the same clinic space after usual hours.
Because it is the same location, mothers may misclas-
sify it as a clinic visit.
This study emphasises the limitations of health care
utilisation data collected through patient/parent inter-
view and medical record abstraction. Both methods
inherently may be biased: the former by recall and by
the level of understanding of the patient/parent of ser-
vices that have been provided, and the latter by billing
preferences and limitations. These biases should be
considered when interpreting the literature for pur-
poses of public health evaluation and policies. An
underestimate of immunisations received (parent
reporting) and of preventive health care services pro-
vided (medical record abstractions) are both mislead-
ing. Electronic medical records may resolve the issue of
inaccuracies of reporting by the patient/parent, but
may not adequately correct the bias of classiﬁcation of
visit by the provider. Prospective research following
services as they are provided may be considered a gold
standard but may be impractical and very resource
intensive.
Conclusion
The strengths of this study include its prospective
design with data collection at short intervals. In addi-
tion, it is among the ﬁrst to describe maternal reporting
on HiB and hepatitis B immunisations. One of the limi-
tations includes a high attrition rate among partici-
pants, which is not unusual in such a high-risk
minority population. Also, we were unable to collect
data on study participants who had obtained care
outside the Washington DC area, although this was a
very small number.
In this high-risk, low-income minority population,
mothers’ reporting did notmatch that of providerswith
respect to speciﬁc information: the number of immuni-
sations, the location where services were provided, and
the classiﬁcation of sick- vs. well-baby visits. Com-
pared with medical records, mothers under-reported
the number of immunisations given to their infants and
either under- or over-reported the number of visits
made to an HCP. These ﬁndings support the idea of
creating electronic immunisation registries, whether
local or national, in order to ascertain accuracy, stan-
dardisation and completeness of reporting.
Furthermore, mothers and providers did not agree
on the classiﬁcation of visits. Providers were more
likely to record illness visits, while mothers reported
well-baby check-ups. Similar results were given by
Ronsaville and Hakim.31 Designation of the purpose of
the medical visit in the physician’s record may be
skewed by billing preferences and therefore may not
be considered a gold standard. This study is an unbi-
ased evaluation of reporting by mothers and physi-
cians and conﬁrms that neither can be considered a
gold standard. Future studies that evaluate health care
utilisation data should take these discrepancies into
consideration in their selection of information source,
and in their interpretation of the data. The African-
American mothers included in this study, despite rela-
tively low educational and socio-economic status, did
not seem to differ from what has been reported in the
literature on the general population. This could be
attributed to the relatively short time period between
the provision of the service and the maternal interview
in our study.
Acknowledgements
The PIP study was supported by grants (U18-HD30447,
U18-HD30458, U18-HD30450, U18-HD30445, U18-
HD31919, U18-HD30454, and U18-HD31206) from the
National Institute of Child Health and Human Devel-
opment and the National Institutes of Health Ofﬁce of
Research on Minority Health. The study was approved
by the institutional review boards at all participating
institutions. Signed informed consent was obtained
from all participants.
This study was part of the National Institutes of
Health Washington, DC Initiative to Reduce Infant
Comparison of mothers’ reports with medical records 281
Paediatric and Perinatal Epidemiology, 21, 274–283. ©2007 The Authors, Journal Compilation ©2007 Blackwell Publishing Ltd.
Mortality in Minority Populations in the District of
Columbia (Phase I). The following institutions and
investigators participated in the DC Initiative: Chil-
dren’s National Medical Center, P. Scheidt (Principal
Investigator); the Washington, DC Department of
Public Health, B.J. Hatcher (Principal Investigator);
Washington, DC General Hospital, L. Johnson (Princi-
pal Investigator); Georgetown University Medical
Center, K.N. Sivasubramanian (Principal Investigator);
Howard University, A. Johnson (Principal Investiga-
tor); University of the District of Columbia, V. Melnick
(Principal Investigator); Research Triangle Institute
(RTI International), M. Nabil El-Khorazaty (Principal
Investigator); and NICHD, M. Kiely (Program
Ofﬁcer).
References
1 Hakim RB, Ronsaville DS. Effect of compliance with health
supervision guidelines among US infants on emergency
department visits. Archives of Pediatrics and Adolescent
Medicine 2002; 156:1015–1020.
2 Gadomski A, Jenkins P, Nichols M. Impact of a Medicaid
primary care provider and preventive care on pediatric
hospitalization. Pediatrics 1998; 101(3):E1.
3 Cloutier MM, Hall CB, Wakeﬁeld DB, Bailit H. Use of
asthma guidelines by primary care providers to reduce
hospitalizations and emergency department visits in poor,
minority, urban children. Journal of Pediatrics 2005;
146:591–597.
4 Centers for Disease Control and Prevention. Achievements
in public health, 1990–99: healthier babies and mothers.
Morbidity and Morality Weekly Report 1999; 48:849–858.
5 Hakim R, Bye B. Effectiveness of compliance with pediatric
preventive care guidelines among Medicaid beneﬁciaries.
Pediatrics 2001; 108:90–97.
6 Scott CL, Iyasu S, Rowley D, Atrash HK. Postneonatal
mortality surveillance – United States, 1980–1984. Morbidity
and Morality Weekly Report. CDC Surveillance Summaries
1998; 47(SS-2):15–30.
7 Glandon GL, Counte MA, Tancredi D. An analysis of
physician utilization by elderly persons: systematic
differences between self-report and archival information.
Journal of Gerontology 1992; 47(5):S245–S252.
8 Ritter PL, Stewart AL, Kaymaz H, Sobel DS, Block DA,
Lorig KR. Self-reports of health care utilization compared to
provider records. Journal of Clinical Epidemiology 2001;
54:136–141.
9 Roberts RO, Bergstralh EJ, Schmidt L, Jacobsen SJ.
Comparison of self-reported and medical record health care
utilization measures. Journal of Clinical Epidemiology 1996;
49:989–995.
10 Wallihan DB, Stump TE, Callahan CM. Accuracy of
self-reported health services and patterns of care among
urban older adults. Medical Care 1999; 37:662–670.
11 Bellón JA, Lardelli P, de Dios Luna J, Delgado A. Validity of
self reported utilization of primary health care services in
an urban population in Spain. Journal of Epidemiology and
Community Health 2000; 54:544–551.
12 Martin LM, Leff M, Calonge N, Garrett C, Nelson DE.
Validation of self-reported chronic conditions and health
services in a managed care population. American Journal of
Preventive Medicine 2000; 18:215–218.
13 McGovern PG, Lurie N, Margolis KL, Slager JS. Accuracy of
self-report of mammography and pap smear in a
low-income urban population. American Journal of Preventive
Medicine 1998; 4:201–208.
14 Weissman JS, Levin K, Chasan-Taber S, Massagli MP, Seage
GR, Scampini L. The validity of self-reported health-care
utilization by AIDS patients. AIDS 1996; 10:775–783.
15 Pless CE, Pless IB. How well they remember: the accuracy
of parent reports. Archives of Pediatrics and Adolescent
Medicine 1995; 149:553–558.
16 Suarez L, Simpson DM, Smith DR. Errors and correlates in
parental recall of child immunizations: effects on vaccination
coverage estimates. Pediatrics 1997; 99(5):E3.
17 Hawe P, Wilson A, Fahey P, Field P, Cunningham AL,
Baker M, et al. The validity of parental report of vaccination
as a measure of a child’s measles immunisation status.
Medical Journal of Australia 1991; 155:681–686.
18 Lyratzopoulos G, Aston R, Bailey K, Flitcroft J, Clarke H.
Accuracy of routine data on MMRT vaccination coverage
and validity of parental recall of vaccination. Communicable
Disease and Public Health 2002; 5:305–310.
19 El-Mohandes AA, Katz KS, El-Khorazaty MN,
McNeely-Johnson D, Sharps PW, Jarrett MH, et al. The effect
of a parenting education program on the use of preventive
pediatric health care services among low-income, minority
mothers: a randomized, controlled study. Pediatrics 2003;
111:1324–1332.
20 Jarrett MH, Katz KS, Sharps PW, Schneider S, Diamond L.
Pride in parenting training program: a curriculum for
training lay home visitors. Infants and Young Children 1998;
11:61–72.
21 Jarrett MH, Diamond L, El-Mohandes AA. Group
intervention as one facet of a multi-component intervention
with high risk mothers and their babies. Infants and Young
Children 2000; 13:15–24.
22 Katz KS, El-Mohandes A, Johnson DM, Jarrett MH, Rose A,
Cober M. Retention of low income mothers in a parenting
intervention study. Journal of Community Health 2001;
26:203–218.
23 Landis JR, Koch GG. The measurement of observer
agreement for categorical data. Biometrics 1997;
33:159–174.
24 Nelson L, Longstreth WJ, Koepsell TD, Checkoway H, van
Belle G. Completeness and accuracy of interview data from
proxy respondents: demographic, medical, and life-style
factors. Epidemiology 1994; 5:204–217.
25 Nelson L, Longstreth WJ, Koepsell TD, van Belle G. Proxy
respondents in epidemiologic research. Epidemiologic
Reviews 1990; 12:71–86.
26 D’Souza-Vazirani D, Minkovitz CS, Strobino DM. Validity of
maternal report of acute health care use for children
282 K. D. Murray et al.
Paediatric and Perinatal Epidemiology, 21, 274–283. ©2007 The Authors, Journal Compilation ©2007 Blackwell Publishing Ltd.
younger than 3 years. Archives of Pediatrics and Adolescent
Medicine 2005; 159:167–194.
27 Goldstein KP, Kviz FJ, Daum RS. Accuracy of immunization
histories provided by adults accompanying preschool
children to a pediatric emergency department. JAMA 1993;
270:2190–2194.
28 McKinney PA, Alexander FE, Nicholson C, Cartwright RA,
Carrette J. Mothers’ reports of childhood vaccinations and
infections and their concordance with general practitioner
records. Journal of Public Health Medicine 1991; 13:13–22.
29 Miller JE, Gaboda D, Davis D. Early childhood chronic
illness: comparability of maternal reports and medical
records. National Center for Health Statistics. Vital Health
Statistics, Series 2 2001;131:1–10.
30 Bolton P, Holt E, Ross A, Hughart N, Guyer B. Estimating
vaccination coverage using parental recall, vaccination cards,
and medical records. Public Health Reports 1998;
113:521–526.
31 Ronsaville DR, Hakim RB. Well child care in the United
States: racial differences in compliance with guidelines.
American Journal of Public Health 2000; 90:1436–1443.
Did you spot? Continued
Childhood accidents
Association between childhood fatal injuries and socio-economic position at individual and area levels: a
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Korea: deaths under 5 years of age. Children had lower risk in families with mothers who were highly educated,
whose fathers were in non-manual occupations; those in rural or highly deprived neighbourhoods had high rates.
Stress and infection
Psychological and biological markers of stress and bacterial vaginosis in pregnant women. British Journal of
Obstetrics and Gynaecology 2007; 114:216–223.
USA: 897 pregnant women. Unadjusted associations were high for bacterial vaginosis and measures of stress, but
the effect size diminished substantially once confounders such as age, race and income were taken into account.
Diarrhoea in childhood
Maternal depression increases infant risk of diarrhoeal illness – a cohort study. Archives of Disease in Childhood
2007; 92:24–28.
Pakistan: Mothers assessed at 3 months post delivery – 130 clinically depressed and 135 non-depressed followed up
for 1 year. Ascertainment of diarrhoea in the infants was carried out every 2 weeks; children of women who had
been depressed had signiﬁcantly more episodes of diarrhoea.
Statistical methods
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This useful paper is part of the celebrations for the 25 years in which the journal Statistics in Medicine has been in
existence. It summarises very usefully the development of this topic. Issues of study design and analysis are covered
comprehensively.
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